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Definitions

ACCESSORIAL SERVICES: Additional services outside of the line haul or transportation of the houschold goods items, such as stairs, long carry, elevator,
elc

ACTUAL CASH VALUE (ACV): An amount of money that is equivalent to the cost of replacing an item that is lost, stolen or propeny that 1s damaged
after the depreciation of the property.

ADVANCED CHARGES: Charges asscssed by a third party service pravider that are initially paid for by the carrier and are then applied to the move cost
on the Bili of Lading.

AGENT: A colleaguc moving company that is permitted to act on behalf of the carier.
APPLIANCE SERVICE: The act of preparing appliances in order to provide a sale transport.
BILL OF LADING: The maving contract and receipt for the moving services performed.

BULKY ARTICLE: ltems that are bulky, awkward and/or difficult to stack that causes trouble loading and unleading the item. Bulky articles include items
such as but not limited to, kayaks, pianos, motorcycles. ATV's, etc.

CARRIER/MOVER: The maving company, their employces and representatives as well as the carrier’s agents and contractors.

CASH ON DELIVERY (COD): A type of payment method that is required to be paid in full at the time of delivery prior 10 the unloading of the truck at the
destination location or storage facility or warchouse.

CLAIM: A written statement of damage or loss of items that the shipper states as having occurred while in the carrier’s possession
COST FER CUBICFOOT: A linc haut rate given based upon the estimated volume or space that the shipment eccupies on the moving truck,
COST FER HOUR: A rate given based upon the number of men and the amount of time that it is estimated to take to perform the move.

DEPARTMENT OF TRANSPORTATION (DOT): The federal agency that, through the Surface Transportation Board (STB) within the DOT, governs the
interstate household goods moving indusiry.

ESTIMATE, BINDING: A quote provided by the camier that provides a guaranteed rate based upon a specific list of items and services requested by the
shipper.

ESTIMATE, NON-BINDING: A quotc provided by the carrier thit provides a flexible rate that is based upon the estimated weight of the shipment in
addition to the accessorial services requested by the shipper. The overall final charges will be determined based upon the actual weight of the shipment in
addition to the nccessorial services requested by the shipper and the provisions in the carrier’s tariff that is in effect.

HIGH VALUE ARTICLE: [tems included in a shipment that have a value in excess of $100.00 per pound. Inclusion of these types of items must be
disclosed 10 the carrier prior to or at the pickup location giving the carrier the opportunity to ensure that the item is properly protecied for a safe transport.

INTRASTATE: The transportation of the houschold goods occurring locally or within the same state. For example, when a shipper relocates from
Elizabethtown, Kentucky to Richmond, Kentucky. Any moving company performing such services must be licensed by the Kentucky Transporiation
Cabinet.

INTERSTATE: Transportation of houschold goods long distance or from an origin in one state and 1o a destination in a different state. For example, when a
shipper relocates from Frankfort, Kentucky to Orlando, Florida. Any moving company performing such services must be licensed by the United States
Department of Transportation Federal Motor Carrier Safety Administration (FMCSA).

INVENTORY: A numbered, itemized and descriptive list of the houschold poods that are being tendered 10 the carrier for relocation,

LINE HAUL CHARGES: The charges accrued for the transportation portion of the move. Line haul charges are in addition to any accessorial or special
services requested by the shipper,

LONG CARRY?: A fee incurred as a result of the movers having 1o carry the household goods a long or excessive distance between the residence or storage,
cte. and the carrier’s moving truck/van. These charges are considered an accessorial service and are in addition to the line haul charges.

ORDER (BILL OF LADING) NUMBER: The unique number used 1o identify shipments.

{Definitions Continued on Next Page)

Page3



Definitions

FBO (packed by owner): Cartons or other items that are packed by the shipper,
SHIFPER: The customer or the customer's representative that requests and participates in the moving services provided by the carricr,

SHUTTLE SERVICE: The use of a smaller moving truck to properly service a shipment, when access to the residence is unable te be accommodated due 10
the size of the carrier’s regular moving vehicle.

SPECIAL/ADDITIONAL SERVICES: Any scrvices offered by the carrier outside of the line haul transpertation of the shipment. These types of services
include but are not limited to: Packing, Stairs, Elevator, Long Carry, Extra Stop, etc. These charges are in addition 1o the line haul charges and are due at the
time of delivery, prior to unloading the truck.

STAIRS SERVICE CHARGE: A fee incurred as a result of the carricr having to carry a shipment up or down flights of stairs. These charges are in addition
1o the line haul charges and are due to the carricr at delivery, prior to unloading the truck.

STORAGE IN TRANSIT (SIT): A temporary hold of a shipment pending further transporiation in the carrier’s facility or vehicle.

TARIFF: A document that contains in whole or in part the rates, rules, classifications, regulations, ete. A tariff must contain an accurate description of the
services, rates, fees, etc. offered by the carricr. The Surface Transportation Board of the Department of Transportation requires that a tariff must contain an
accurate description of the services that the cartier offers 10 the public, the rates and fecs associated with any services and lastly it must be arranged in a
manner that will allow the carrier to determine the exact raies and services applicable 1o each and every shipment.

VALUATION: Estimation of the degree of worth of the shipment, The charge for a higher valuation is to compensate the carrier for assuming a higher
degree of liability than the minimum coverage required provided for in the basc transportation charges.

STORAGE HANDLING: A charge incurred as a result of the carrier’s need to move the shipment into, out of and within the storage facility,

WEIGHT TICKET/CERTIFICATE: A ticket that provides the weight of the truck, the date that the truck was weighed and the location where the truck was
weighed. All weight tickets obtained hy the carrier should be saved with a copy of the applicable Bill of Lading and Freight Bill.
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Item | - Application of Tariff
This tarifT applies for the transportation of houschold goods shipments by the request of a consignor {“shipper”} between points in the contiguous United
States by Elite Moving & Packing and its agents (“carricr™).

LI

As used in this 1ariff, the phrases, “consignor”, “shipper™ and “customer”, all have the some meaning.

This tariff contains the goveming rules and regulations, an cxplanation of the transportation charpes, an explanation and rale of the additional services that
may apply, and the discounts and transportation charges that apply between two points within the State of Kentucky as authorized undet the certificate of
authority issued by the Kentucky Transportation Cabinet, Division of Motor Carriers.

The rates listed in this tariff include one pickup at point of origin and one delivery at point of destination and are subject to the rules and regulations
contained in the tarifT herein and shall be assessed for all houschold goods moves occurring within Kentucky.

The shipping documents used by the carrier are made a legal part of this tarifl. The terms and conditions as indicated on the Bills of Lading, Orders for
Service, and all other shipping documents used by the carrier are applicable 1o this tariff and arc incomporated by reference.

Item 2 — Commodity Description
151 Proviso — Household Goods

HOUSEHOLD GOODS, The term “houschold goods™ as used in connection with transportation, means PERSONAL EFFECTS AND PROPERTY USED
OR TO BE USED IN A DWELLING, when a part of the equipment ar supply of such dwelling, and similar property if the transpertation of such effects or
property is:

A) Arranged and paid for by the householder, except such term does not include property moving from a factory or store, other than property that the
houscholder has purchased with the intent 1o use in his or her dwelling and is transported at the request of, and the transportation charges are paid to the
carrier by, the houscholder, or

B) Arranged and paid for by another party
2nd Proviso - Furmiture & Fixtures

FURNITURE, FIXTURES, EQUIPMENT AND THE PROPERTY OF STORES, OFFICES, MUSEUMS, INSTITUTIONS, HOSPITALS, OR OTHER
ESTABLISHMENTS when a part of the stock, equipment, or supply of such stores, offices, museums, institutions, hospitals, or other establishments;
except that this Subparagraph shall not be construed to include the stock-in-trade of any establishment, whether consignor or consignee, other than used
furniture and used fixtures, except when transported as an incident to the removal of the establishment, or a portion thercaf, from one location 10 another.

3rd Proviso — Exhibits & Displays

ARTICLES INCLUDING OBJECT OF ART, DISPLAYS AND EXHIBITS, which because of their unusual nature or value require the specialized
handling and equipment usually employed in moving household goods; except that this Subparagraph shall not be construed 10 include any article, whether
crated or uncrated, which does not, because of its unusual nnture or value, require the speciatized handling and equipment usually employed in moving
houschold goods.

item 3 — Cancellation of Tariff Pages, Items, or Portions Thereof

When this tariff is amendced by revised pages, each revised page cancels the item or portion thereof shown on the eriginal or revised page of the same page
number. A revised page will not show a cancellation notice except when a cancellation notice is necessary because of suspension, rejection, or other reason.
Revisions of each page will be filed in numerical sequence. Except where a specific cancellation is shown on a new revised page, a revised page cancels any
and all un-cancelled revised or original pages or un-cancelled portions thereof, which bear the same page number.

EXCEPTIONS: When a specific cancellation on a prior revised page exempts a previously filed page wholly or in part, this rule does not have the effect of
cancellation of such excepted previously filed page or portion thereof.

Reference made herein to items or pages in this tarif shall include reference to the reissue of such items or pages.

For example, *1ST Revised Page 10 will have the affect of canceling original page 10; “45th Revised Page 12” will have the affect cancelling 44th
Revised page 12;*13th Revised Page 4-A" will have the affect of cancelling 12th Revised page 4-A and also 11th Revised Page 4-A if the cancellation of
12th takes place an or before the effective date.

PageS



Item 4 — Valuation Coverage Options

Option (1): Actual Cash Value - The amount of the actual loss or damage not exceeding $1.25 times the actual or constructive weight
(in pounds) of the shipment, or the lump sum declared value, whichever is greater; or Replacement Value if the shipment is released
at 53.50 times the actual or constructive weight in pounds of the shipment

Option (2): Released Value Protection - The actual loss or damage not exceeding sixty (60) cents per pound of the weight of any lost
or damaged article when the shipper has released the shipment to carrier, in writing, with liability limited to sixty (60} cents per
pound per article.

Optian (3): Replacement Value Profection will be provided by the carricr only if it is requested by the shipper and if the shipper states
an amount equal to or greater than the $6.50 per pound of weight of the shipment or a minimum of $30,000, whichever 1s greater,
subject to the deductible option chosen by the shipper.

Dead, A- 51,500 Deductible: The cusiomer will pay for the protection 20¢ per $100 or part thereof, of declared ot released
value and assumes responsibility for the first $1,500 of any claim.

Ded. B— $300 Deductible: The customer will pay for the protection 50¢ per $100 or part thereof, of declared or released
value and assumes responsibility for the first $300 of any clum

Ded, C~ No Deductible: The customer will pay for the protection 75¢ per $100 or part thereof, of declared or released
value.

C. Storage in Transit Valuation Coverage:

Any shipment that is to be stored in transit for thirty days or portion thereof shall be subject te an additional valuation coverage charge based upon 10% of
the released or declared value.

Note 1: The carrier’s liability shall not exceed the released or declased value of the shipment, the full actual cash value of the item or the full
repair cost of the item, whichever is less.

Note 2: The carrier’s liability is limited for loss or damage caused by extreme temperatures, insects or rodents as well as for non allowable items
as prescribed in Item 5 of this 1arifT.

Item 5 - Prohibited & Restricted Articles (Noa Allowables)

A. Carrier will not, under any circumstance accept for shipment any property liable to contaminate or otherwise damage equipment or other propetty, nor
will carrier accept for shipment articles which cannot be taken from the premises without damage te the anicle or the premises, nor, will carrier accept for
shipment perishable articles including Frozen Foods, Articles Requiring Refrigeration, Open or Half Used Foods, Articles Without Proper Preservation,
Produce or Perishable Plants, Etc.

B. Carrier will not be responsible for any perishable article or articles included in the shipment without the knowledge of the carrier.

C. Carrier WILL NOT ACCEPT for shipment under any circumnstance Tanks or Botiles designed to comain Butanc or Propane (LP), including Tanks and
Container for Gas Barbecue Grills, Torches, Tools or Appltances. This prohibition also includes Tanks or Bottles that have been centified ns empty,

D. Carrier WILL NOT ACCEPT for shiprent under any circumstance any cxplosives or other flammable, hazardous or dangerous materials for
transportation such as but not limited to Perfumes, Oils, Chemicals, Aerosol Cans, Ammunition, Poisons, Ete.

E. Carrier WILL NOT ACCEPT for shipment under any circumstarce any items containing liquid of any type such as but not limited to, Detergents, Soaps,
Liquors, Paint, Bottles Of Water or other Drinks, Oils, Perfumes, Etc.

F. Camrier WILL NOT ACCEFT for shipment under any circumstance any personal, medical and/or confidential documentation such as but not limited to
bank records, tax records, birth certificates, passports, deeds elc

G. Carrier WILL NOT ACCEPT for shipment items of unverifiable value such as but not limited to: precious stones, cains, cash, stocks, bonds, etc.

Item 6 — Items of Extracrdinarily High Value:

Any item that is considered an extmordinarily high value item or is valued at more than $100.00 per |b. per article or has a value of over $1,000.00 per item
MUST be declared to the camier and in writing placed on the Extraordinary High Value Inventery. To be considered properly protected, these items MUST
be packed properly per the camier's company policy or if over $3,000.00 must be crated properly with a wooden crate both of which will be provided at the
expense of the shipper. Failure to properly protect these items may result in the denial of any claimed damage.

Item 7 - Insurance:

The carrier will not assume the cost of Insurance apainst marine nsk or any other insurance for the benefit of the shipper.
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Ttem 8 — Collection of Charges: Any open invoices or charges due for the relocation of this shipment must be paid prior to the unloading of the truck at
destination or at the receipt for storage which may include additional charges for handling the shipment at the carrier’s warchouse. Any storage fees will
accrue monthly and must be paid one month in advance. The shipper is responsible for any parking tickets issued to the carricr while servicing this
shipment. Shipper agrecs to pay any such citation received which will be added to the total charges and is due upon delivery or departure whichever occurs
first. 20% of the estimated balance is due at the time of reservation by Credit Card, Cash, Postal Money Order, Centified Cashier's Check, Wire Transfer or
Western Union. At pickup, 50% of the estimated balance is duc by Credit Card, Cash, Postal Money Order, Centified Cashicr's Check, Wire Transfer or
Western Union. At delivery, the remaining estimated balance must be paid in full prior 10 unloading the truck by Credit Card, Cash, Postal Money Order,
Certified Cashier's Check, Wire Transfer or Western Union. All personal checks returned due to insufficient funds will be subject to a returned check fee of
$50.00. All Credit Card payments are subject to an administrative fee of 3.75% of the transaction amount. Any fees associated with the payment method
such but not limited to the Western Union money receiving fee must be covered by the shipper or the carrier is not obligated to accept that payment, If
credit is extended by the carvier by agrecing to bill the emplayer or other part, and in the event that any or all of the charges are not paid, the awner of the
goods and/or beneficiary of the services acknewledges that he/she remains primarily liable for payment.

(a) If credit is extended by the carrier by agreeing to issue a bill to the shipper's employer or other party and any or all of the charges are left

unpaid, the shipper and/or owner of the goods or recipient of the service acknowledges and agrees that they are liable for the payment of atl

unpaid charges.

hem 9 - Disposition of Fractions: Charges based on time shall be computed by multiplying the hourly rate by the time involved. Unless otherwise provided,
fraction of an hour will be disposed of as follows:

(a) Where the time involved is 15 minutes or less, the charge shall be for one quarter of an hour.

(b) When in excess of 15 minutes but not more than 30 minutes, the charge shal} be for one half hour.

{c) When in excess of 30 minules but not more than 45 minutes, the charge shall be for three quarters of an hour.
{d) When in excess of 45 minutes, the charge shall be for one hour,

Item 10— Holidays: Except as otherwise specifically provided in this tariff, reference to the term “holiday™ shall be the date such Religious Holidays, U.S.
Naticnal or officially declared State holidays are observed. When a heliday falls on 2 Saturday, the holiday will be obscrved on the preceding Friday. When
a holiday falls on » Sunday, the holiday will be obscrved on the following Monday.

Item 11 - Business Hours:

A. Regular time rates apply when service is provided between 9:00 a.m. and 5:00 p.m. Monday through Friday, excluding holidays. (Refer to liem 10 for
Definition of Holidays)

B. Overtime hours apply when service is performed (1) between 5:00 p.m. and 9:00 a.m. Monday through Friday, excluding Holidays, during any hour on
Saturday, Sundays or Holidays. {Refer to Item 10 for Definition of Holidays)

Item 12 — Non Binding Estimates: Motor carricrs subject to the rules and regulations of this 1an{f must, upon shipper's request, provide a Nonbinding
estimate of charges for services to be rendered. All such estimates shall be in writing and have clearly indicated on the face of them that the estimate is non-
binding on the part of the camier, and that the charges shown are the approximate charges which will be assessed for the services identified in the estimate.
The estimate must clearly describe the shipment and all services to be provided. At the time of delivery of a collect-on-delivery shipment, the shipper may
request delivery of the shipment upon payment, in the form acceptable to the camier, of an amount not to exceed 110% of the estimated charges. This
provision would not apply when such shipment is being delivered to a warchouse for storage at the request of the shipper. The carrier must, upon request of
the shipper, relinquish possession of the shipment upon payment of nat more than 110% of the estimated charges and shall defer demand for the payment of
the balance of any remaining charges for a period of thirty (30) days follewing the date of delivery.

Item 13 - Determination of Mileage: A travel charge of $2.00 per mile will be assessed for any move starting or stopping outside of JefTerson County, KY.
The travel distance is calculated using the fastest route suggested by MapQuest, Google Maps, Apple Maps or other navigation system beginning at the
carrier’s office located at the address provided on the cover page of this tarifT, and 1raveling to all stops pertaining to the move and back to the carrier's
office

Item 14 — Bill of Lading:

The following information should be included on the Bill of Lading which is hereby made a part of the tariff by this reference. See Appendix A for a copy
of the front of the carrier's Bill of Lading and Appendix A1 for a copy of the back of the carrier’s Bill of Lading which includes the Terms and Conditions.

(2) The name of the motor camier (not agent's name) which will transport the shipment.
(b} The name, address, and telephone number of the office of the carrier.
(¢} The name, address, and telephone number of a person to whom notification, when required, shall be sent, except when not furished by the

shipper.

(ttem 14— Ball of Lading Concluded on Next Page)
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Item 14 ~ Bill of Lading (Concluded):
(d) The preferred delivery date or the period of time within which delivery of the shipment may be cxpected to be made at destination.

{c) A statement, followed by the signature of the shipper, acknowledging receipt of an information brochure provided by the carrier which
explains the shipper's rights.

() The contract terms and conditions of the bill of lading, attached thereto, are a part of this tariff and all information shown hercin must be in
bills of lading issucd under provisions of this tariff.

NOTE: The carrier’s Combined Household Goods Bill of Lading and Freight Bill is hereby a part of the 1riff by this reference, Please sce Appendix A fora
copy of the front of the carrier’s Combined Houschold Goods Bilt of Lading and Freight Bill and Appendix A for a copy of the back of the carrier’s
Combined Household Goods Bill of Lading which includes the Terms and Conditions which are also made a part of the tari{T by this reference.

Item 15 - Inspection of Articles:

When carrier or their agent believes it is necessary that the contents of a package be inspected, they shall make or cause such inspection to be made, or
require other sufficient evidence to determine the actual character of the package.

Item 16 — Preparation for Transportation:

Unless otherwise provided, all shipments tendercd 1o the carrier for relocation must be in such a manner that they are able to be transported practicably and
safely.

The carrier, at the request of the shipper will perform packing and unpacking services

The carrier's Packing Materials and Services Price List is hereby made a part of this tariff and this waniff a part of the Packing Materials and Services Price
List by this reference. See Appendix C for a copy of the carrier’s Packing Maierials and Services Price List,

Except as otherwise provided, packing service charges apply at the location where the service is provided when carrier performs packing, unpacking,
crating or uncrating service for the shipment (Sce Note 1)

FULL PACKING SERVICE (Sce Note 6)

Full Packing Service includes all of the cartans, containers and packing service required and provided by the carrier 10 pack the shipment for intrastate
transportation (Sce note 2).

Full Packing Service rate apply based on the net weight of the shipment and includes all cartons and containers furnished by the carrier and the packing of
such cartons and containers, All cartons and containers remain the property of the consignee. If the consignee or their agent requests unpacking (which
includes disposal of such cartons, if requested), separate rates apply, as requested by the shipper, in addition to the rates for Full Packing Setvice. If the
carrier 15 requested te perform Full Unpacking Service on a date afier the date of the delivery, a minimum charge will apply. The charges in this pan apply
based on the weight or cubic feet of the shipment.

In the event twa or mere cartons or container must be joined becavse of the size, shape, or character of the item or items to be packed, cach such container
or carton that is joined will be counted as one carton for rating purposes. For example, if three (3) picture boxes arc joined together to pack an oversized
painting, the number of picture boxes used for rating purposes will be 3.

When cartons of more than 3 Cu. Ft. capacity are used and no rate is shown for the carton size, the rte shalt be based on the next larger size carton
indicated. In applying rates for mattress carton, if the size furnished exceeds any one of the dimension for which rates are shown, the rate for the next larger
size will apply.

Note I: Rates Not applicable for Carton or Containers Only. The rates provided 0O NOT APPLY for containers or eartens that are supplied but not packed
by the carrier.

Note 2: Repacking Shipper Cartons under Full / Partial Packing Service. When the carmier, to ensure safe iranspartation, is required 1o repack cartons or
containers that have been packed by the shipper, packing rmes will apply for the Material & Packing such shipper packed cartons require.

Unless otherwise requested by the shipper, the entire shipment shall be packed and prepared for transportation by the shipper, EXCEPT when the shipment
is covered under the Full Replacement Value Protection or when the shipment includes items of exceptional value (items valued in excess of $100 per
pound). The carricr al its sole discretion reserves the right to either pack all items of value such as Televisions, Computers, Paintings, ctc. to ensure that the
items have been packed to the carrier’s satisfaction, or the carrier may offer the customer the option of allowing the customer to waive the carsier's liability
for those items if they insist on packing them or the carrier may decline to accept the items for transportation.
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Item 17 - Marking or Taggiog Shipment
a} Articles of fragile breakable nature must be properly packed.

b) Package containing fragile articles or anticles consisting wholly or in part of glass, when packed by the shipper or their agent must be marked by plain
and distinct letters designating the fragile character of contents.

<) When anticle of furniture, consisting wholly or in pant of glass are covered or wrapped by the shipper or their agent, such anticles shall be wrapped in a
manner to clearly expose glass surfaces or glass portions.

d) When aricles are not packed or are improperly packed, crated or boxed and by reason thereof the articles not packed or cantents of container are more
susceptible to damage, carrier will arrange to have such anticles properly packed at the rates showa in this tariff,

Item 18 - Impracticable Operations & Application of Accessorial Service

Part A: Impracticable Operations: Nothing in this tariff shall require the carrier to perform any service at any point or location where, through no fault of the
carricr, the fumishing of such services is impracticable because:

(a) The conditions or roads, strects, driveways, alleys, or approaches thereto would subject operations to unreascnable risk of loss or damage 10
life or property;

(b) Loading or unloading facilities are inadequate;

(¢) Any force majeure, war, insurrection, riot, civil disturbance, strike, picketing or other labor disturbance would {1} subject operations to
unrcasonable risk of loss or damage to life or property or (2) unreasonably jeopardize the sbility of the carrier to render line-haul or pickup or
delivery or any other service form, 10 or at other points or locations;

(d) Carrier’s hauling contraclors, carricr’s employees ot carrier’s agents are prechuded, for reasons beyond carrier’s control, from entering
premises where pickup or delivery is 1o be made;,

{e) Local, state or federal restrictions, regulations or laws prohibit performance of such services by line-houl equipment.
When service is impracticable for reasons stated in this rule, and service can be completed through the employment of services of a third party, see lem 27.
Part B: Application of Accessorial services

(a) It is the responsibility of the shipper to make shipment accessible 1o cartier at origin and to accept delivery from carricr at a point at which the
read haul vehicle may be safely operated.

{b) When it is physically impossible for carricr to perform pickup of shipment at origin address or to complete delivery of shipment at
destination address with normally assigned road haul equipment, duc to the structure of the building, its inaccessibility by highway, inadequate
or unsafe public or private road, overhead obstructions, narrow pates, sharp tumns, trees, shrubbery, the deterioration of roadway duc 1o rain,
flood, snow, er nature of an article or articles included in the shipment, the carrier shall hold itself available at point of pick up or tender delivery
at destination at the nearest point of approach to the desired location where the road haul equipment can be made safely accessible,

(c) Upon request of the shipper, consignee or owner of the goods the carier will use or engage smaller equipment than its normal road haul
equipment and / or provide Stairs Catry, and / or Long Carry services, and / or Hoisting or Lowering Service, for the purpose, if possible, of the
completion of the pick up or delivery service and for the purpose of transferring the shipment between the origin or destination address and the
point of transfer to or from carrier's road haul equipment.

(d) If shipper does not accept the shipment at nearest point of safe and accessible approach by carrier’s road haul equipment to the destination
address, the carrier may place the shipment or any pan thercof not reasonably possible for delivery, in storage at the nearest available warchouse
of the carricr, or, at the option of the carrier, in a public warchouse, subject to a lien for all lawful charges, The liability on the pant of the carrier
will cease when the shipment is unloaded into the warchouse and the shipment shall be considered as having been delivered.

(e) Accessorial Service charges to cover the completion of the loading or unloading of the shipment or part thereof from point of access of road
haul equipment to point of pickup at origin, and extra stop locations, and / or warehouse or mini-storage, and or delivery location shal! be added
to transportation charges subject to applicable rates as provided in this taniff Scction 2 ltems 100-112. All accrued charges on the shipment or
any part thereof shall be due and payable upon delivery of same to destination.

NOTE: The carrier’s Accessorial Services are calculated using the carrier’s Special Services Price List which is hereby made a part of this tariff by this
reference. Please see Appendix D for a copy of the carrier’s Special Services Price List,
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Item 19 — Advanced Charges:

(A} Upon request of shipper the carrier may hire a third party company to perform scrvices that the carrier is unable or unqualified to perform. Charges for
such services will be the sole responsibility of the shipper and will be included on the carrier’s Bill of Lading and are in addition to any applicable
transportation charges and are duc to the camier at the time of delivery, prior 10 the unloading of the truck. Such services include, but are not imited to, the
disconneeting and reconnecting of washers, dryers, icemakers; disassembling and reassembling waterbeds, hot tubs, swing sets, and playhouses; preparing
grandfather clocks for shipments; building special craics for shipper.

(B) If the route of a move requires the use of toll fecrics, and the ferry fares are not paid directly by the shipper, the costs to the carrier will likewise be listed
as third party charges on the bill of lading

Item 20 — Collection of Freight Charges on Shipments Lost or Damaged In Transit:
Involving Loss / Destruction In Transit & on Shipments Transported on more than one vehicle (See Note 1)

(a} Carrier shall not collect or require a shipper to pay any published freight charges (including any charges for accessorial or terminal services)
when that shipment is TOTALLY Lost or Destroyed in transit. The provision of this item shall apply only 1o the transportation of houschold
goods as defined in NOTE 1 below. Notwithstanding any other provisions of this ilem, a carvier shall collect and the shipper shall be required to
pay any specific valuation charge that may be duc. This Item shall not be applicable to the extent that any such loss or destruction is due to the
act or omission of the shipper.

(b) In the event that any portion, but less than all, of a shipment of household goods is lost or destroyed in transit, the carrier shall, at the time off
disposition of claims for loss or destruction to the anticles in the shipment, refund that portian of its published freight charges (including any
charges for accessorial or terminal services) corresponding to that portion of the shipment which is lost or destroyed in transit. To caleulate the
charges applicable to the shipment as delivered that carrier shall muhiply the percentage corresponding te the portion of the shipment delivered
by the total charges (including aceessorial and 1erminal charges) applicable 1o the shipment as tendered by the shipper. If the charges computed
in the manner sct forth above cxceed the charges otherwise applicable to the shipment as delivered, the lesser of those charges shall apply. The
provisions of this paragraph shall apply only to the transponation of houschold goods as defined in Note 1 below. Notwithstanding any other
provisions of this paragraph, a carricr shall collect and the shipper shall be required 1o pay, that portion of any aceessonal or terminal services
rendered which corresponds to the portion of the shipment not lost or destroyed in transit and any specific valuation charge that may be due. The
provision of this paragraph shall not be applicable to the extent that any such loss or destruction is due to the act or emission of the shipper.
Carrier shall determine, at their own expense, the portion of the shipment not lost or destroyed in transit.

(¢} Whenever a collect on delivery shipment of houschold goods, as defined in Note | below, is transported on more than one vehicle the carrier
delivering such split or divided shipment shall observe the following requirements subparagraphs (1), (2) or (3) in the collection of the charges:

1. At the option of the carrier, the collection of the charges attributable to the transportation of the portion of the shipment tmansposted on cach vehicle may
be differed until all portions of the shipment are delivered; or,

2. Providing that the charges for the entire shipment have been determined, the carrier may collect at the time of delivery of any portion of the shipment that
percentage of the charges represented by the portion of the shipment tendered for delivery; or,

3. In the cvent that the charges due to the carrier for the transportation of the entire shipment cannot reasonably be determined at the time any portion of the
shipment is tendered for delivery, the carrier shall determine and collect the charges for the portion of the shipment being delivered. The total charges
assessed by the carrier for the transportation of the separate portions of the shipment shall not exceed the charges due for the entire shipment.

{d) In the event of the loss or destruction of any part of a shipment being transporied on more than one vehicle, the collection of charges as
provided in paragraph (¢) of this ltem shall also be in conformity with the requirements of paragraphs (a) and (b} of this ltem

Note 1: This item applies only to residence to residence moves and other shipments transported under paragraph (1) of ltem 40, Commodity Description of
Houschold Goods,

Note 2: This Ttem will take precedence over comesponding provisions of liem 21, Collection of Charges, Prepayment

Item 21 — Collection of Charges, Prepayment:

{a) The carricr will not deliver ot relinquish possession of property transponed by it until the charges i e., (1) either the total binding estimate amount or
110% of the non-binding estimate amount; (2) the charges applicable for any service(s) requested by the shipper afier the contract was executed that were
not included in the estimate; and (3) charges for impracticable operations (such as shuttle service, stairs, long carry}, thot do not exceed 15% of the total
charges due at delivery, have been paid in full except (n) where other satisfactory arrangements have been made between the carrier and the consignor or
consignee, in accordance with rules and regulations of the Department of Transportation or (b) when delivery is made pursuant to paragraph (c).

{Item 21 - Collection of Charges, Prepayment Concluded on Next Page)
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Item 21 — Collection of Charges, Prepayment (Concluded):

The charges for services or quantitics that arc in addition to those collected at delivery must be billed to the shipper within 15 days of the date of delivery
tor if the carrier lacks sufficient information to compute the charges they must be billed to the shipper within 15 days of the datc of when sufficient
information becomes available) and shall be due within 30 days following presentation of the fretght bill.

In case of partial deliveries (shipments delivered on more than one vehicle at more than time) charges due at delivery will be prorated bascd on the
percentage of the weight or cubic feet of the portion delivered compared 10 the total weight or cubic feet of the shipment.

(b} The following conditions should apply for balance due shipments or when satisfactory amangements for credit have been made in accardance with the
rules and regulations of the Department of Transportation,

1. Except as pravided in the exceptions below, when carrier’s bill has not been paid within 30 days of the presentation of the freight bill the shipper will be
assessed a service charge by the carrier equal to 5% of the amount of carrier’s bill, subject to 2 $50.00 minimum charge for cach 30 days period that the
charges remain unpaid,

2, The carrier’s bill will slate separately the 1otal charges due within the 30 days and the assessment of charges due for the period of time for which the
payment has not been made.

3. The mailing by shipper of valid checks or dralis in payment of charges within the 30 days period is deemed to be the collection of the tariff charges
within the allowed time period for the purpose of this item. In case of dispute as to the time of mailing, the post mark shal) be accepted as showing such
time,

Item 22 — Loss and Damage Claims

{a) Claims in Writing Required:
A claim for loss, damage, delay or overcharge will not be voluntarily paid by a carricr unless filed in writing as provided in subparagraph (b)
belaw with the receiving or delivering carsier, or carrier issuing the bill of lading, or carricr on whose line the alleged loss, damage, delay or
overcharge occurred, within nine months of the date of the delivery as specified in the Terms & Conditions on the back of the bili of lading, and
all tarifT provisions applicable thercto.

(b} Minimum Filing Requircments:
A praperly filed and signed Claim Form from a claimant filed with the carrier or with its assigned third party claims company, within the nine
months time limit as specified in the Terms & Conditions on the back of the Bitl of Lading, and (1) containing fact sufficient to identify the
shipment of property involved, (2) asserting liability for alleged loss, damage, delay or overcharge, and (3) making claim for the payment of 2
specified or determinable amount of money, and (4) providing proof of damage in the form of pictures, and (5) providing copies of paid bil] of
lading and inventary sheets, will be considered as sufficient compliance with the provisions for filling claims embraced in the bill of lading and
this tariff.

{c) Documents not Constituting Claims:
Bad order reports, appraisal report ol damage, notation of shortage or damage or both, on freight bills, delivery receipts, or other documents, or
inspection reports issued by cartier ar their inspection agencics, whether the extent of loss or damage is indicated in dollars and cents or
otherwise will, standing alone, not be considered by the carrier as sufficient to comply with the minitmum claim filing requirements specified in
subparagraph (b} above.

(d) Claims Filed for Uncertain Amounts:
Whenever a claim is prescnted against the carrier for an uncertain amount, such as $100 more or less or no amount at all, the carrier will
determine the condition of the shipment involved at the time of delivery by it, if it was delivered, and will ascertain as nearly as possible the
extent, if any, of the loss or damage for which it may be responsible. It will not however, voluntarily pay a claim under such circumstances
unless and until a formal claim in wriling for a specificd or determinable amount of money has been filed in accordance with the provision of
subparagraph (b) above.

(e) Other Claims:
If investigation of a claim develops that one or more other carriers has been presented with a stmilar claim on the same shipment, the carrier
investigating such claim will communicate with each such other carricr and, priot to any agreement entered into between or among them as to
the proper disposition of such claim or claims, will notify all claimants of the receipt of conflicting or overlapping claims and will require further
substantiation, an the part of each claimant of their title to the shipment involved or their right with respect to such claim

() Concealed Damage or Shortage:
Carrier must be promptly notified after discovery of concealed damape or shortage and given reasonable opportunity to inspect the shipment and
packing, Carvier will prompily and thoroughly investigate the claim and will establish a claim file in connection therewith,

{ltem 22 - Loss and Damage Claims Continued on Next Page)
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Item 22 — Loss and Damage Claims (Continued):

(g) Supporting Document:
When a necessary part of an investigation, each claim must be supperted by the original paid bill of lading (if not previously surrendered to the
carrier) either the original paid bill for transportation service or photocopy thereof, and for cach article supporting pictures and the nature and the
extent of such damage, the base for the amount claimed, i.c., date article purchased, original cost, actual cash valuc at time of loss or damage
and, in the case of real property damage, 3 repair estimates from a professional repair company.

(h) Verification of Loss:
When an asseried claim for loss of an entire package or an eatire shipment is made by a shipper the carvier will verify that the loss has been
identified at time of delivery and notated on the inventory sheets indicating that such loss has occurred. If no notations have been made by the
shipper at the time of delivery, the carrier will not be held liable for such loss.

EXCEPTION: When delivery of articles not belonging to the shipper has been identified afier the delivery has been made for which no notations of lost
items were made by the shipper. The discovery of such items should be considered s satisfaciory verification of loss.

(i) Satisfaction of Claims:
Carricr may satisfy a claim by repairing or replacing the property lost or damaged with materials of like kind, quality and condition at time of
acceptance by camier except when shipment is released 1o a value not greater than 60 cents per Lb, per article.

{j) Construciive Weight of Packed Shipping Cartons:
When the liability of the carrier is to be measured by the weight of the article lost or damaged and such article 1s packed in a shipping cartan, in
the absence of specific evidence to the contrary, such shipping carton will be deemed 10 have the fellowing weight

Note 1: Cartons containing books or CD's will be deemed to weigh 25 pounds.
Note 2: Cartons containing lamp shades will be deemed to weigh 10 pounds.
Note 3: Items not indentificd on the inventory as to the contents will be scttled for the average weight on the table for the comainer.

(k) Time Limit for Filing Claims:
As a condition precedent to recovery, a claim for any loss, damage, delay or overcharge, must be accompanied by a paid Bill of Lading and filed
in writing with carrier within (9) nine months afier delivery to consignee as shown on bill of lading, or in case of failure to make delivery, then
within (9) nine months after a reasonable time for delivery has elapsed; and suit must be instituted against carrier within (2) two years and (1)}
one day from the dote when notice in writing is given by carrier to the claimant that carrier has disallowed the claim or any part thereef specificd
in the notice, Where a claim is not filed or svit is not instituted thereon in accordance with the foregoing provisions, carrier will not be liable and
such claim will not be paid.

(1) Acknowledgement and Settlement by Carrier:
Carrier wilt acknowledge receipt of each claim in writing 1o the claimant within 30 calendar days afier its receipt by the carrier or the carrier’s
agent. Carrier will at the time such claim is received, causc the date of receipt to be recorded. Carrier will pay, decline, or make a firm
compromise settlement offer in writing to the claimant within 120 days nfter receipt of the claim by the carrier or its agent: provided, that, if the
claim cannot be processed or disposed of within 120 days afier the receipt thereof, the carrier will at the time and the expiration of each
succeeding 60 duys period while the claim remains pending, advise the claimant in writing on the status of the claim and the reason for the delay
in making final disposition thereof.

(m) Salvage:
Whencver property transporied by a carrier is damaged or alleged to be damaged and is as a consequence thereof, not delivered or is rejecied or
refused upon tender thereof 1o the owner, consignee, or person entitled to receive such property, carrier, afier giving due notice whenever
advised to the contrary afier giving such notice, will undertake to sell or dispose of such property directly or by the employment of a competent
salvage agent. Carrier will only dispose of the property in a manner that will fairly and equally protect the best interest of all persons having an
interest therein, Carrier will make an itemized record sufficient to identify the property involved so as to be able to correlate it to the shipment or
transportation involved, and claim, if any filed thereon. Carrier will also assign 1o each lot of such property a successive lot number and note that
lot number on its record of shipment and claim, if any ¢laim is filed thereon. Upon receipt of a claim on a shipment of which salvage has been
processed in the manner herein before described, carrier will record in its claim file thereon the lot number assigned, the amount of money
recovered, if any, from the disposition of such property and the date of transmittal of such money to the person or persons lawfully entitled to
receive the same. Whenever disposition of salvage material or goods shall be made directly to an agent or employee of a carrier or through a
salvage agent or company in which the carrier or one or mose of its direclors, officers, or managers has any interest financial or otherwise, that
carrier’s salvage records shall fully reflect the particulars of each such transaction or relationship, or both as the case maybe.

(item 22 - Loss and Damage Claims Concluded on Next Page)
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(n) Third Panty Claims Processing Company:
Whenever a claim for loss, damage, delay, overcharge, or property damage is instituted against the carrier, the carrier may choose to utilize a
third party claims company at its solc discretion and without an advanced notice to claimant for the purpose of determining senlement amounts
and carrier’s liability. When a claim or claims have been outsourced 1o a third party claims company, the 1erms and conditions of the claims
company and any documentation required for the proper processing of a claim shall be in accordance with the provision of subparagraph (b)
above and shall become a legal pan of this warilT thereof,

(0) FVP Boxes Packed by Owner
Whenever a shipper selects Full (Replacement) Value Protection and are packing their own boxes, the shipper must present all packed by owner
boxes opencd for the carrier to verify the contents and the conditions thercof. These contents must be noted on the Inventory Sheets conducted
for the move. Boxes containing items that have a mechanical function must be plugged in and turned on 1o verify that the item functions properly
prior to the relocation.

Sece Below for the carrier's policy for secking FVP compensation for missing or damaged boxes

1. i a FVP Packed by Owner box becomes missing while in the catrier's possession, the shipper must notate the missing item on the inventory sheets in
compliance with item (h) of this section and provide copies of sales receipts for the contents of the box.

2. [n the event that a box that was packed by the owner arrives damaged, the shipper must notate the damage on the Inventory Sheet or must provide
photographic evidence to support mishandling by the camier versus damage that is a direct result of the shipper's impraper packing.

3. Any box packed by the owner containing items of exceptional value (i.c. Televisions, Laptaps, Paintings, etc.) must be unpacked at the destination and
assembled (if applicable ) in order to verify the mechanical and physical condition of the contents, If the item docs not arrive in the same physical or
mechanical condition, the shipper must notate the malfunction on the inventory sheets,

(p) Appearance Allowance
When the damage 1o an item is minor, the carrier reserves the right 10 offer an appearance allowance as a form of negotiating the setllement
amount for ench item. The carrier may remove the appearance allowance ot its discretion at any point,

Item 23 — Rates:

The carrier’s rates shall be computed based upon the total number of hours, mileage and the number of movers needed 10 properly service the shipment. The
rates are as follows:

Monday - Friday 9-5;

1 Man + 1 Van 542.00 per hour
2 Men + | Truck $84.00/hr.

Specialty Discounts: The carrier is permitted to offer the following specialty discounts when provided with verification provided by the shipper that the
discount is due, i.e. Photo id, military id, etc.

Senior Citizen - 10%
Military — 7%

Student - 7%

Refermal - 10%
Repeat Customer - 7%
Corporate - 15%

In addition, the carrier is permitied to offer a tarifT discount (as a whole or a fraction of a percent) off of any line haul or accessorial services, nol to exceed
50% of the total amount.

Item 24 — Bulky Articles:

The carrier's Bulky Article Price List is hereby made a part of this tariff and this tariffa part of the Bulky Article Price List by this reference, Sce Appendix
B for a copy of the carvier's Bulky Article Price List,

When the shipment includes light or bulky articles as listed below, an additional per cubic measurement rate will apply, subject 10 2 minimum charge and
the terms of this item. (Charge does not apply to anticles capable of being safely transported in standard cartons as listed in Item 40). See ltem 113 for
applicable charges.

(ltem 24 - Bulky Articles Concluded on Next Page)
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Item 24 — Bulky Articles:

MOTORCYCLES, MOTORBIKES, GO-CART, 3 OR 4 WHEEL ALL TERRAIN VEHICLES, SNOW MOBILES, MOTORIZED GOLF CARTS,
RIDING MOWERS; JETSKIS, WIND SURFERS, CANOES, DINGHIES, KAYAKS, SCULLS, SKIFFS AND ROWBOATS; when mounted on trailer,
the bulky article charge will apply twice (i.¢. once for each article named and once for cach trailer);

SATELLITE TV or RADIO RECEIVING DISCS/'DISHES, including mounts, stands and accessorial equipment; ORGANS, PIANOS AND
HARPSICHORDS, any size; PLAYHOUSES, DOLL HOUSES, TOOL SHEDS, UTILITY SHEDS, OR ANIMAL KENNELS or HOUSES; BATH TUBS,
HOT TUBS, SPAS, WHIRLPOOL BATHS AND JACUZZIS.

Note 1: When shipment contains two or more bulky articles, the space occupicd by the anicles for that shipment will be the sum of the individual
articles for each bulky article calculated separately. The fee for bulky articles will be the sum of the cubic feet occupicd by such anticles
multiplicd by the nctual rate subject to @ minimum charge. Please refer to the Special Services Price List for the applicable rates.

Note 2: Except as otherwise provided. in determining the iengths for the purpose of this item, alt fractions of a foot will be disreparded. Fer all
bulky articles, the determination of dimension will be by measuring the outside of the item and multiplying the length by the width by the height
{in fect) and round the total up to the next whele number which will provide the cubic size of the article and subject to the minimum charge
requirement.

Note 3: The length for bonts, sailboats, canocs, skiffs, rowboats, dinghies, sculls, and kayaks shall be determined by the steaight center line
distance between the top center point of the transom and a point perpendicular with the foremost part of the bow. Manufacturer’s “length
overall” or “center kine length” shall apply as the correct length for the purposes of this item in licu of physical measurements by carrier.

Note 4: Unless otherwise specifically provided, the Bulky Article Charge WILL APPLY for any of the articles contained in this item either
whole or in & disassembled or partially disassembled condition. Measurement will be based on the longest applicable disassembled or assembled
part. Refer 10 Note 3 hercin for proper measurement of specificd articles.

Note 5: No vehicles, pickup trucks, tractors, trailers, mobile homes, RVs, SUVs will be iransported by carricr. I such service is required, the
carricr will refer the shipper 1o a third party car transportation services upon the request of the shipper or the shipper may arrange for such
service directly. The carrier will not be held responsible for any transactions prohibited or not provided for in this tarifT.

Item 25 - Containers and Packing Services

The carrier's Packing Materials and Services Price List is hercby made a part of this tariff and this tariff a part of the Packing Materials and Services Price
List by this reference. See Appendix C for a copy of the carrier's Packing Matertals and Services Price List,

Except as otherwise provided, packing service charges apply at the location where the scrvice is provided when carrier performs packing, unpacking,
crating or uncrating service for the shipment (Sec Note 1)

Packing Service includes all of the cartons, containers and packing service required and provided by the carrier to pack the shipment for intrastaie Kentucky
transportation, The Packing Service rates apply based on the amount of hours the carrier spends packing and does NOT include any cartons and containers
furnished by the carrier. All cartons and containers remain the property of the consignee, unless requested otherwise. If the consignee or their agent requests
unpacking (which includes disposal of such cantons, i requested), separae rates apply, as requested by the shipper, in addition to the rates for Full Packing
Service. This service may only be available at the carrier’s origin state and upon availability and at the carrier's sole discretion.

Packing Service Price List Hourly Rate Total Hours

Hourly Rate for 2 Men iMin. 2 hrs.} $40.00
Hourly Rate

Total Charges Customer Authonzation

Unpacking Service Price List
Hourly Rate for 2 Men (Min. 2.}

Total Hours Total Charges

Customer Authorization

Cartons and Containers: In the event two or mofe cartens or container must be joined because of the size, shape, or charncter of the item or items to be
packed, each such container or carton that is joined will be counted as one carton for rating purposes. For example, if three (3) picture boxes are joined
together to pack an oversized painting, the number of picture boxes used for rating purposes will be 3.

When cartons of more than 3 Cu. Ft. capacity are used and no rate is shown for the carton size, the rate shall be based on the next larger size carton
indicated. In applying rates for mattress carton, if the size furnished exceeds any one of the dimension for which rates are shown, the rate for the next larger
size will apply.

Note 1: Rates Not applicable for Carton or Containers QOnly. The rates provided DO NOT APPLY for containers or cartons that are supplied but not packed
by the carier.

Note 2: Repacking Shipper Cartons under Full / Partial Packing Service. When the cattier, to ensure safe transportation, is required to repack cartons or
containers that have been packed by the shipper, packing rates will apply for the Material & Packing such shipper packed cartons require.
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Jasue Date

Elite Moving & Packing

903 Lily Creek Road Ste, 103 Lovisville, KY 40243

Phone; 502-522.4038 Fax: 3028224019

Special Services Price List
Skipper Information

Trck ¥

Crder ki Sorvics * lavowe b

Pack Datets)

Shupper Mame Conngner Name
Addrens Apt. No. Address Apt. No.
Cty State Zip Cuty State Zip
Phane Phone Phane Phone
Caontact Person En Route: Fhone

mportant Dates

1
il ol e

Guaranteed Service Datetst

Additional Information for Services Selected Abo

Service List / Details Service Pricing / Details Service Location

{__{ Lang Carry ite f fresh $100.00 per Lacation X Locs Pickup Debivery 5
|| _Elevator (Up1o 16 B $100.00 per Location X Locs. Pickup Delivery $
30.15 perLb. X Lbs. = § Puckup peivery s

|| Shuttle (Mlmimwm $17% b, + Van or Rental Fee §
| __|_Stworage tn Transu §225.00 per Day X Days Pickap Delivery $
|| Storage Handling ibim. 2 bre 1 $100.00 per hr X hes. Pickup Delivery s
|| Exira Stop itpwe st $54.00 + $84.00 per Hr. X Hrs. Pickup Delivery s
Extra Stop (Up e 30 M1) $54.00 + 384.00 per Hr. X His, Pickup Delivery s
I PEr—— Sin.lll’l:rl’lt;lr'.l\lm Stant Tl.me: End Tfmr. Pickup Delwery s
ETU 325-?‘2'1’11:.Mm Stant Time: End Time: Pickup Delvery s
Extra Van i, | Hr Trave) Timey $50.00 Per Van + §84.00 per Hr X Hrs. Packup Delivery by
Extra Labor Packages thim 3 Hin ) I Man + 1 Van $42.00 Per Hr X H. i Dewery | §
|| Extra Labor Packages ibn 2 ) 2 Men + 1 Van $84.00 Per Hr. X s bickap Delwery | §
|__|_Extra Labor Packages (Mo 3 v} 3 Men + | Van $126.00 Per Hr. X Hrs. Eickup Detvery 3
Estra Labor Packages (bia 2 M) 2 Men + 2 Vans $160.00 Per Hr. X Hrs, Pickup Delivery s
Extra Labor Packages (M. 3t & 3 Men + 2 Vans $185.00 Per Hr. X Hrs. Picksp Delivery s
Redeltvery M 321410 $150.00 + $84.00 per Hr, X Hrs. Pickup Delvery s
Waiting Time 36 Mins. Free: Pev 13 b | $21.00 per 15 Mias, X QHmn. Puckizp Pelivery s
Waiting Tume (8 Hra NOT Overnght $672.00 Packup Delrvery b3
Ovemight Wating $1,200.00 per nt. X Rts. Pukup Delrvery 3
| [ teash Duspora 155 of packiog coft subject o prepad | 4 Pakup s .
Special Services Subtotal: | ¢

Exira $84.00/7Hr X Hrs. s
| Stop (Ug to $Tme)
$54.00/HL.X __ Hes. [y
(Upta 50 mu.)
Acknowledgements and Total Charpes
1, the shipper or its designated representative hereby declares that | have the Subrocal Chrges: | §
f“'llll.bt“‘w“ 0 enter m:lo this mrm\r?l mltlh the nyr?u &r l:l: lgmlf ?nd 1h11lt |
wi aintly or severally responsible for a! es Listed here on. | foma! N
r!qllenllhal 1 0f the serorees mheated to be perfarmed in order for the camicr Parking Tickets (If Applicabls) | $
?rlalu sgentlo g:lmiynk pmpl; :ﬁm:: for ‘!‘{ 'Pmr:-l«lf 1 ul;::elmland unh'l] am
ully responsible for any an ing tickets wyued 10 the carnier while Grand Churger:
servicing my shlpmll:nd that these lelnrlcu 1 am ordering are in addition to = s
my transporistion costs { agree that | m:lny‘llly for lll|: d'u'.?“ or llﬁktﬂu‘u o o s
lied 1 thig d L und d and 3, 2t the carrier has the right ta Discousnt (if spplicable) % =
collect 15% of all special service charges due in addition to the 100% of a )
binding estumate or §10% of 2 non binding esnmate due 10 impracticable g
opetations.
Stepper Signature Dae Camer Signange Date
Moving Authority™ Intra. Form KY5-03/2472015



XTBTS Elite Moving & Packing e

908 Lily Creck Road Ste. 103 Louisville, kY 40243

e Dato Phone: S02.822-4038 Fax: $02.822.4019 b
Packing Materials & Services Price List
Shipper Information
Shpper Contigher
Address Apt. No. Address Apt. No.
City State Zip Caty State Zp
Phone Phone Phofic Fhone

Contaet Person En Route:

T - Dd Dn«n Am o

Pack Date(s)

Guarantead Sefviee Dalels |

Packing Matenials List Article Price antity Tota] Charges Customer Authorization
Small Boa (Book Box} 51.25
Medwm Box 520t
Large Box $2.25
Duh Box 3450
Picture Box / Mimor Box. §7.00
Wardrobe Box (Withou Bar) 18.00
Wiardrobe Box (Wah Bany 39.00
Manress Cover $25.00
TV Packing up to 41 $60.00
TV Packing 41" & Up $115.00

Cost of Materials
Plus Houtly Raie

Cost of Materials

Small Crate (sor)y

Medum Crate (Sof)

Al Al | A A A A ] Al A B B e ] ]| ] ] ]| L] ]| s A e

Plus Housty Rate
Large Craie (S0 gl‘:’s‘ ﬁﬁﬂ:’;'ﬁ'ﬂ:
Bubble Wrap (Per F1) $0.50
Shrink Wrap (Por Rolly $12.00
Shrink Weap (Pes Case) $60.00
Tape (Por Roll) $lLoo
Paper Bundle (25 Ibs ) 31400
Paper Bundle (30 s ) $28.00
Blanket Purchase 120,00
Peper Pady 1
Dther H
Othet 3

Packing Service Price List
Hourly Rate for 2 Men (Min 2br )

Urpackiog Service Price List Hourly Rate Total Hours Total Charges Customer Authorization

Customer Authonization

Hourfy Rate

Service Acknowlelzement Subtotals Charpes

Totai Packing Materials | §
| th.: shipper or its desig izl T hfreby : the m{nm Total Packung Service Charges | §
of its agent to provide all of the packing materials and or services as lisied
herein. [ agree that 1 have the full authority Lo enter into this comract with Toual Unpacking Service Charges | §
the carrier and that [ will for all of the charges Jor the ials and
L o S SALESTAX =%
services listed,
s
?I_dppu‘lﬁym Date Catticr's Sigitature Date

Moving Authoriry™ Intra. Form KY3-03/2472015



e Elite Moving & Packing Tk

908 Lily Creek Hoad Ste. 163 Loussville, K'Y 45243 .
a0 Dute Phone: 522-822-4038 Fax 5028224039 RS SNt

Bulky Articles & Price List
Shipper Information
Skipper Contighee
Address Ap Ka Address Al Mg,
Cy S [ City State o
Phane Faanie Phane Phone
Phone
Important Dates
Bulky Article List Article Price Quantity Tota] Charges Customer Authorization

Upright Piano $100.00 s
Baby Grard Piano $275.00 s
Grand Prano $500.00 1)
Motorcycle $200.00 s
Golf Cast $175.00 s
Dirt Bake T ATV $225.00 5
Push Lawrmower 34000 S
Riding Lawnmower $95.00 s
Scooter 475,00 s
Jacuzzi |Up o & peram) $750,00 s
Jacuzzi i peron & Ups $1,000.00 s
Kayak $50.00 $
Canoe 450 00 s
Small Aquarum (Under 50 Gal ) §225.00 13
Large Aquanum (Over 56 Gal.} $475.00 $
Srmall Safe {Under 200 Ibs.) $75.00 b
Large Safe {Dver 200 tba.) $175.00 )
Pool Table {Up o 6 Wikhuoust Slais) $100.00 )
Pool Table (6" & Up With Sisw, awet by mrvicol) $250.00 s
Vending Machine $100.00 1)
Video Game Machine $160.00 5
Grandfather Clock (Up w 1001ks) $25.00 5
Grandfather Clock (106 1bs. & Up) $100.00 1)
Specialty Clock 10% of clock vatue )
Small Muscellancous Bulky Aricle $100.00 $
Medium Mescellancous Bulky Article $200.00 s
Latge Miscellaneous Bulky Article $300.00 1
Other $ $
Other $ s
Ocher H s

Tota! Charges

Disassembly and Reassembly Hourly Rate Customer Autherization

Per Man Per Hour $84.00 per hr.

Subtotals Charpes
Total Bulky Aricle Charges | §

Scrvice Acknowledgement

1 the cutroemer of itt designated represeniative hereby request the special handling services
bisted herew | understand tha the prices listed do not nclude any packing service or
mutenals. | accept and agree to pay all charges an cuthned on thas document.

Shipper’s Signtture Dae | Camer's Signature

Tota) Hully Article Charges Dur s

I [T

Mouoving Authority™ Intra. Form KYJ4-03/24/2015



Kentucky HHG Transportation Tariff Appendix A

T Elite Moving & Packing ke
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Kentucky HHG Transportation Tariff Appendix Al

Terms and Conditions

[ The rates quoted and chazged as Listed on the face bereof are believed 1o be i accordance wuh Ihe sates prescribed tn the carrier's applicable tanif 2nd are to be applied
Io the actual howss, werght or other umir of measuremens wibyect 10 the specified tot unless those mi conflict with the rates and regulatons of the

casrier's applicable tanft Copues of the carrier's tariff are ogees to the public for taypection ol the caniier s office as Inted on the face bereof
SECT ﬁ I: CAREIER ﬁES%NSIﬁﬂﬂ T FOR LOSS AND DAY L- Every ubspper ousl, as a condition precedent to ihe provision of service By e loaver
provade au accurate and honest dectaration of total value on the mover's Bill of Ladiag, The Carrier shall be liable For physical lovs of or dazage to any aticles fiow

external cause while being carnied o1 beld 1o storage-in-tranul EXCEPT low. dunage or delay caused by o resulting.
{a) Frotg an act, ewissvion oo order of shipper

(b) Froma defect o1 imherent vice of the arncle, meludmg suscepubitity to danage becanse of atnosphenc cond such as teynp ad bumadity of chaoges
therein;
(¢) Froma (1) bostile or waglike action tn tune of prace of war, including acnion o hind b ot defending spainst A actmial, inpending ot expected attack (A)

by any goveminent of savereign poter, or by any authonty naintaining or wsing wmilitary, naval or mr forces. or (B) by widitary, naval or awr force (C) by an agentof
any such peverziment, powet, awthonry or fortes, {2) agy wespon of war ewploying atowmic fission or radioactive force wheter iz tizae of peace or war; () mnmrection,
rebelhon, revoluton, vl war, usurped power, or acucn laken by gavernuettal smhotity in bindeting, com - batmy, or defeading agamst such occunrence, (4 sewzare
or destruchion unde; quarantine o cusiomns regulations, (5) confiscation by eder of any g o1 public anthonty, et (6} rsk of contraband or illegat
transpottation of trade,
(d) (1) For shipments of honsehold goods a: defined in KRS-281 frotn swrikes, lockouts, labos distzbances, niohs, civil commnotions, or the acrs of any person or persons
taking past in any such occurrence or disorder (2) For ship of bousehold poods a1 defined in KRS-281 frota delay cansed by strikes, Jockouts, labor dishubances,
tioty, crval conmaotions, of the acts of any pervon o1 pervons takang Pan w agy such o¢curtence o disorder, and kous or damage when the carrier, after otice to shipper
01 comignes of a polential 11sk of boss or damape to the aluptnest fom such causes, i istucted by the stuppet to p 3 with such 1 and'or delrvery,
ootwithytandmg vach risk
{o) Frann acts of God
SUBFECT, w addution to the foregoing, 1o the Auther following limuanots on the carrier's Habiliry, (be cartier’s taax bmuon liability shall be exther
Option (1} Actual Cash Valve - The anonat of the acrual loss or dazaage ot exseeding 51 25 tines the actual of comemctnve weight (1a pounds) of the
shipment, or the lutmp sita declased value, whichever is greater; or Replacemnent Value if he shrpunent ts teleased i 33 50 tunes the actua) or cottuctive
weight m pounds of the Ahipiaear,
Option {7} Refeased Valee Prorecrion - The acnual lows of diioags uot exceedmyg »ixty (60) cents per pound of the weight of any lowt or dumaged article
when the shipper hay released the shmuaent to camer, 1 wiwing, with labliry linited 1o 2%ty (60) cents per pound per article
Cpeon (37 Replacement Vithae Protection will be provided by the carmer ealy if it is requested by the shippet and if the shipper stafes an spownt equa) 16 of
greater thaz the 36 50 per pound of weight of the shipment or A tinkisuza of $30,000, whichever is greater, subject to the deductible eption chosen by ibe

SECTION 2: HIGH VALUE ITEMS: ARTICLES OF EXTRAQRDINARY OR UNUSUAL VALUE. All ttemas included m your shupnent that ae considesed to be of ]
extraordinary (uusual) value sl be specafically identified and the carvier tzust be advised that they ate included in the shymoent. Itewns of extraordinary value are
defined as those having a value greater than $100 per pound. An Iaventory of Anticles of Exmraordicary ar Unuvissl Value toust be completed priat 1o any service being
perforaed by the wnover Should this stalement pertaining to articles of extracrdinary of uonsial value ot be wade by ibe shipper priot to the tnove, the wovers hability
will be Innired 1o & enaxunntn of 100 per pound for sy steta(s) datnaged or lost. All newns comadered 1a be of an extraordinasily high value ttetn of ks valued at mote
than 3140 00 per [b prr attiche o1 has a value of over $1,000 00 per Ueta MUST be declated Io the carner and in »miting placed on the Extraorchnary High Valee Iterns
section on the face hereof To be comaidered properly prorected, thess items MUST be packed properly per the cartiet’s company policy or sf over 53 000 00 must be
ctated propetly with a wooden crate both of which will be provided at the expensa of the sblupper Failuse 1o propetly protect these items wnay result in the denul of any

_cleitned damagy. B
SECTION 3: OWNERSHIP OF GOODS- The shupper tep and w that the property consss of h bold geods caly and that oo corbustible or flammakle
taarerial is iocluded and that they ate the tightful and legal owner of the propesty bemg transported and of stored and or has the full authoniry to autbonze the
transportation and of storage of Ibe posesuions in accoidance with the terms and conditions hereof The shuppet agrees that they will indeinzufy the carrier m the event
that the poswrssions beime frasuported are involved in asv litigation browghy fortl sy » jesll of being in powression of aid ot ary porticn thereaf.

: SECTION 4; BUILDING FIRE- WATCHMAN- The earnier doss NOT represent that its building(s) are fizeproc? ot that thesr bauldings cannot be desnoyed by fire

[ Further_the ramer does not repuesent that they a 24 bow watelioas and that faikure to provide a 24 hour watchman is not considered to be neglipent

SECTION 5: PAYMENT TERMS- Any open tuvoices or charyes due (or the relocation of ths shimnent umst be pawd prior to the unloading of the muck at devimanion
ot at the receipt for storage wluch may include additiona) chuges for bandling the shiptaent 01 he tartier's witehowse Amy sorage fees will accrue monthty and st
be pard one month m advance The shipper iy responsible for any parking tickets ixved to the cartier whie snvicicg this shipment Shipper agrees lo pay any such
citation received which wall be added to Lhe total charges and is due npon delivery or departure whichever ocours fisst 0% of the evtitgated balance 1 due af the tuse
of ieservanion by Credit Card, Cash, Postal Money Order, Certified Cashier's Check. Wite Tramfer of Western Union. Al pickup. 50%s of the estunated balance i dus
bry Crecit Cazd, Cash, Postal Mouey Ovder, Cetifled Caohier's Chieck, Wue Tranafer of Western Union At delivery, the tetnaiming estimated halance must be paid in
full pior to unloadmy the truck by Credit Card, Cash, Postal Money Order, Cernfied Cauhier's Check, Wire Tragsfer of Westetn Union All personal checks retumed
due to msnficient funds will be sabject to a retumed check fee of $50.00. All Credit Card payisents are subject 1o az adminhmative fee of 3 75% of the Ramsaction
amount Any fers avioriated with the payinent wethod yach bus pot lzaited to the Yestetn Union imnoney veceiviag fee must be covered by the shippen or the carner s
nel gbligated to accept that payment.
{a) If cyedat is extended by the carmier by agreemng ta iasue a tull to the shipper's eruplover of olber paity and aay or all of the charges are left unpad, the
shippert and'ot ownes of the yoods or recyment of the service acknowledpes and agrees that they aze hable for the pavident of ll unpaid chapes
SECTION &: LIENS- The cativer. by iecerving Ihe property for ttansportahon and o storage skall have a geseral len placed upon the propetty involved m the
Ramspartafiog Asd-of ssstage fon all charges sesalting in the bansportaton and 'or itotage wchuding but not luoited te the kansportation chaiges, sotage fees, Wiappmg
of articles, woth weanaent, preservancy of the atticles, labot, wetghing, advanced chaiges, mierest, inswrance. etc in addihon ta any charges resulnng w the
requirement of advertising or providing a notice of the sale of the articles placed 1n the carnier's posstasion due to uspaid charges of ny additional costs that are
considersd to be & reasonable #xpene nd are considersd to be recoverahle under the Kenmcky Comamerctal Code or Civil Code provisdens for collecting or eaforemy
the carmer’s lien or defending itsel? against any lingation. Should 4 sale of the property be required, the caries wil) withbold ap 2uonat 1o cover the cost of all unpasd
charges and the wierest aconad a1 1be legal 1ate per wouth which wll acctue toonthly in addition to agy attorney’s fess that may be required.
| T: CLATMS FOR LOSS OR DAMAGE- NOTICE. pltase inspect your goods prowmpily The vaipper vhall aohly the catmnies o7 it ageat of any lol or 1
| dunaged article as soam as practical If the shipper ix Tequesting rowpensation for the lost or damaped articles, the shipper must file a proper clana in writing with the
| camier within nine [9) wonths from the date of delivery in accordance wath the carier's aphlicable 1a7ifT. Awy lubility of the camer or an insurance company ts subject
. to the corapliance of the shipper with the carrier's applicable tanff. —_—
| SECTION 3: JURISDICTION- If & sstuation artwr in whuch a settieinent cannot be reached or 4 dispute berveen tbe camet and the shipper anumg out of 1 m
conpection with this Agrestdent cannol be tesolved thongh the carrier's clauns policy, both parties hereby agree o snbiau all weis dispttes 1o the exclusive jurisdiction
of the courts of Jeffersen County, KY Azv suit filed against the carrier mnst be mstiuted in the courts of Jefferson County. KY withtn two (3) years and one (1) day [
ficnu the date the carrier or ity third parry claitas cotmpany notfles the shipper or it's dnignated repreventative of the denial of a claiin o7 parts thereof or of a wettleraent
offen that bas not been agseed 1o try the shipper Souts mvolving despotes resulung of e velacation (witin the state of Keafutky) inut be lunied to the govemimg
s2ate tegulanons Shapper tnay only brng wuil m a cucw? or county court in and for Jetferson County, K'Y Both parnies cousent 1o and agiee given the relationship of the
| seare that wich & redqusetaeal bs Teasonable and lawfal.




Kentucky HHG Transportation Tariff Appendix B

e Elite Moving & Packing Tk
== L kLot 10 Lo BT S
Addrina Apt Bo Addye o Apt. do
[ Sam Ip Ty Sure T
Fiose Phenr Phooe Fhoae
Cogtact Perwen En Route Fhon
Bulky Article List Article Price Qamtity Total Charpes Crstomer Antharzation
Upnight Prano 3100 00 .3
Baby Giand Puro 27500 H
Grand Puse 350000 H
Metoeeyeke £300 00 H
Golf Cart $17500 s
Dint Bikw ATV 11500 5
Pob Lawmpower 54000 s
Rudwp Lavtuuowe 39500 b
Seacter $75.00 H
lacuzan (Up ko 6 pureny $750 00 ]
Lacuza (6 peacrn & Up} $1.00000 s
Favak $50 00 1Y
Canoe 550,00 s
Small Aquariuen (Under 30 Gal) $225 00 13
Large Aquarnan (Over 50 Gal ) $475 00 $
Smal] Safe (Uoder 200 [ ) 37500 S
Large Safs {(Ouer 2001 } 317500 3
Pool Table {Up se & Tuthout Ztasw) $100 00 s
Pool Table (6 & Up Wulk Slaie, weemsi e sur 1cad) 335000 s
Veading Machme 3100 00 1
Video Garae Machme 1100 00 b
Grandfather Clock (Up w 100 T ) $2500 1
Grandfather Clock (1000w & Up) 3100 00 s
Spectalry Clock 10 of chock value $
Sroall Miscollaneous Balky Armcle $100 00 )
Medie Misewilaaeons Balky Aticke $100.00 $
Laspe Mucellageous Bulky Article $100.00 s
Otber 5 )
Other s $
Uther 5 $
Teba ettt et 323 deslphased peprewntatre bereby request the special hapdimg seroces
Tutvd herewn 1 underutand daai the praces lised do 501 2 inde azy parkiag vetvice oF
suawpals. | acorpt and agree ro pay all chargrs 45 ctutliond on thus docwoent
Shipper's Sipnatre In- I Cartier's Symstws




Kentucky HHG Transportation Tariff Appendix D

o Elite Moving & Packing T
908 Liy Creek Road Ste 103 Lowsville, Y 40243

B0 Phone 501-822-3038 Fax 07.812-4039 Order for Serrie ] Iovoucs V1o =

Special Services Prica List

hipper Information

Shipper Name Conugmer Nume
Addreas Apt Ma Addieas Apl No
Cuy Seare Zp Cuy State p
Phoze Phone Phoue Phaoue
Coutact Persen En Route Fhobe

1. (b slupper of its deignated representatrve, bereby declares that ] have the

Inmportant Lates
Pack Daie(s) -A:ml Del Dute _nnun:ﬂd Del. Dare Guasenieed Senice Dae(s}
Service List / Details Service Pricing / Detaila Seqvice Location
Long Canry (160 f. e $100.00 per Location X Locs Faclup Delivery 5
Elevator {p 10 10 foan) $100.00 per Locanon X Locu Puclerp Delivery ]
S015perib X Ibu=§ et — S
b Shuttle Ofummmem $5°3 00) + Van or Rental Fee $
Stosage In Tramit £225 00 per Day X Days Prlap Delivery .3
|__|_Storage Handling (it 2 b ) $10000 perbr X hrs Paclap Delivery §
Extra Stop (Up s 3030 $84.00 + $34 00 per Hr X Hn Paclarp Delwvery $
Exua $10p (L 1 30 M01) 5§84 00 + 584 00 per Hr X Hes Paclap Delavery ]
Exta Movers (2 ble) S!D.g(:rP}stlm Srart Tizae, R Puiup Delivery $
Extia Movers {3 b & Up} 5 g(:,P;;‘“" Start Tuiy R Pulap Delivery $
Extra Van (M 1 Hs, Trred Time) $50.00 Per Van + $84 00 pes Hr X Hrs Pickap Delvery $
Extra Labor Packages (o 3 Hex) 1 Man = | Van $42 00 Per Hr X Hrs Puclap Delivery $
Eatrn Labor Packages o 2 Hin ) IMez = | Van $3400 Per B X Hn Felerp o2 ()
Extra Labor Packages (Mm 2Hn } 3 Men + ) Van $126 00 Per Hr X Hin Puekzp Delivery $
|__|_Extra Labor Packages 0fa 2Hin) 2 Men = 2 Vans $160 00 Per Hr X Hrs. L Delivery S
Extra Labor Packages f\m 2 i) IMen = ¥ Vany $185 00 Per Hr X Hrs Paclop Delirery s
|| Redetrvery ptm 52340 $15000 + 38400 per Hr X Hes Fuckp Deicery | §
Waiting Tune (30 Mms Free, Por 13 Minc} $21 00 prer 15 Muns X QEn Pulep Delrvery 3
Waitioz TinA (3 Hre NOT Overmigha) $672 00 Purkp Delivery 5
Overmght Wainog $120000per s X ars. b Debvery | §
Traush Disposal sl S sl v | 3 Puckup 5 5
Spacial Services Subsotal: | ¢
Additiona] Informatton for Services Selected Abave
:':: PU Del Address 1124 w(l;:wxsm Hn 3
$B100 ﬁf}:lnk;ﬂT] Fre 5

Scheais! Charges:

full authoriry 1o eatet ittto this agteeinent with the camer or ity agents and that 1

will be jointly or severally respausible for all charges listed bete on. 1 formally

sequest that al) of the services meicated 10 be perfanoed m order for the carmier
of Its agent to provide proper service for 1oy T understand thatl am

Puking Ticket (If Applicable)

fully responsible for asy £ad all parking tckets faued to the camier while
seTvicmy 1y sbiptoest aad that &:e services ] am ordermng ate m addition to

Geend Total Cherges:

my Lanspormnon ety [ agree that 1 will pay for all ebarges of nekets as
outlmed m (s docuraent | uoderstand and agree that the cammier has the nght 1o
collect 15% af all service charges due w additon to the 100% of &
binding evtuaare o 110% of a 20u binding esttnate due to uoptacticable
operahons.

Skipper Siyatare Dare

Came: Stpnatue

Drsconmt (if applicable) ¥




IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

Ties notice w furnahod e complunce with ruks ai the Ketwucky Departrocnt of Transportatnn, Frand Set Kentucky.

The Kentucky Departient of Transporaticn fequates that this notice and accomp
in intra- state Before completing 'L For the shi 2f yout houschold goods. all of the information herein should be considered carefutly by you
ESTIMATES' Movers are not permatied to provide a binding estimate (zr a residential move. Nan-binding estimates are given afier a visual sarvey is performed and is not
10be idered abid. ar s Sclecting 1 mover based on ihe lowest estimated cost wall not assure you the lowesi cost move. Regandless of any estimate, the actual
weight of your goods, or the actual time required 1o move yout gotds, and the amount of packing and other services performed by the maver, will determune the finat
amouni you musi pay for moving. All estsmates are now required to be in wrining. Do not accept any verbal approsimation of the charges,

CARRIER RESPONSIBELITY FOR LOSS AND DAMAGE: Every shipper must, as a candition precedent to the provision of service by the mover, provide an accutaic
and horest declaration of total vatue on the movers Bifl of Lading, The Cartict shall be lrable for physical loss of or damage to any articles from external cause while
being caried or held tn storage-in-transit EXCEPT loss, damage or delay caused by o resulung

{a) From an act. omussion or order of shipper;

b} From defect or inkerent vice of the article, including susceptibility to damage because of b | such as and humidity or changes therein;

{c) From {1} hostile or warlike action in time of peace or war, including action in hindering batiag or 2 4gainyt an actual, impending or expected attack (A)

by any govemment or savereign power, or by any authonty maintunteg or using miliary, naval or air forces: or (B) by military, naval or 8if forte: (C) by an agent of any
such govemment, power, authorisy of (or¢es: (2} any weapan of war employing :mmlc fismion or radioactive farce whether in time of peace ar war; (3) insurrection,

ing general infc be furmshed to all ‘e shuppers af household goods

A Ertnad

rebellion, revolubion. civil war, usurped power, or action uken by gov | it hand bating. or defending against such occumence; () setzure or
destruction under g or gulations; {5} canfi by order of any government or pnbhc authanty; or (6} nsk of band or ilegal P or
trade:

{d) (1) For shipments of household goods as defined in KRS-231 from strikes, lochouts, labor disturt . rots, enval or the acts of any person of persons

taking part in any such occurrence or disorder. (2) For shipmenis of howsehobd goods sy defined wn KRS-231 from delay eaused by sinkes, lockouts, labor disturbances,
tiots, civil commotions, or the acts of any person or persons taking part i any such occurrence or disorder, end loss or damage when the carier, alter rotice to shipper or
consignes of 4 potentisd risk of loss or damage to the shipment from such causes. is nstructed by the shipper to proceed with such transportation and/or debvery,
notwithstanding such msk
(€) From acis of Ged
SUBJECT. in sddition to the foregoing, to the further following limutations on the carrier's labibty,
The cartier's mazimum lability shall be either:
(1) The amousnt of the scnual logy or damage hot excecding $1.25 times the actual or constructive weight (in pounds) of the shipment, or the lump sum
declared value, which- ever is greater; or Replaceinent Vatue if the shipment is released al $3.50 umes the actual or constructive weight in pounds of the
shipment.
() The actual losy or damage not ex¢ordng s1xty (60} cents per pound of the weight of any lost or damaged article when the shipper has released the
shupment to carmier., in writing, with liability limaed w sezty (60) cears per pound per artiche.

ARTICLES OF EXTRAORDINARY OR UNUSUAL VALUE: All items included tn your ship that gre dered t be of cx dinary 1) value must be
speetlically identified and the carrict must be advised that they are included in the sh Items of ex dinary value are defined as those Iumng avalue gm:u than
5100 per pound . Typucal household goods items that irequently have a value in oxeess uf $100 per pound are: coins, jewelry, p metals, p: or

stones or gems, gold, silver or platmum articles including nlv:rwm and service sets, china sets. erystal ot Tur o fur g onicatal rup or

fapestnes, rare eollectible items of objects of an, comp pts of other rare docurncnu Of course, other items may also fall in this category
and must be identified a3 well. An |nventory of Anicles of Exmordmanr of Unusul Value, Form 70993, must be completed prior to any service being performed by the
mover. Should this statement pertaining to articles of extraordinary or unusual value not be made by the shupper prior 10 the move, the mover's liability will be limited ta a
maxitum of $100 per pound for any item{s) damaged or lost.

PACKING, UNPACKING AND CONTAINERS. You may choose to have the mover perform all or a portion af the packing necessary o provide protection for your
fragile items. Charges for these services are an a "per container” besiy and st avadshle (rom yaur mover upon fequest. However, the carier is not responsible fer damage
reshlung from faalty packing you perfarm. Moving company personnel may inspect the cartons you have packed pnor to loading the van, and if afier inspecteen. it 18 thar
opinion that articles are improperly packed or that the cartons are susceptible to damage, the mover may refuse to load the cartons unti! the questonable items are
repacked by the mover, ot removed (rom the shipment. There would be additional charges fot any packing services performed by the maver

NOTIFICATION OF CHARGES AND DELAY. The mover is required to notfy you by telephone or telegram of any delays in delivery. The maver is alse required to
nitify you of the amount of the charges i you request it of if they excoed the estimate by more than 10% or $25, whichever is greater. Be suee to provide the moveran
address and/or a telephone number where such nonficanons can be teecived. The mover's lanif speaifies a waiting ime charge for delays nol the fault of the maver
therelure. you should plan 1o be at onigin and destmation on or before the agreed upon pickup and delivery himes

BILL OF LADING CONTRACT: The bill of lading 1 the contract between you and the mover The mover is required by law ta prepare 1 bill of lading for every shipment
it transports. It is yous responsibility to read the bill of lading before you 3igh 11 IT you do not agree with something on the bl of lading, do not sign 1t undil you are
satisfied that the bill of lading shows what service and type and amount of protection you want. The buli of lading requares the mover 1o provide the setvice you have
requested and you mrust pay the mover the charges for the service.

PAYMENT: At the time of payment for the transponation charges, the mover must provide a freight bill identfyng the service provided and the charge for each service
Unless credit arrangements have been made prior to moving day, you will be expecied 1o pay the towl charges appeanng an the fresght till at the tame of detivery . Itis
customary for movers that freight chacges must be paid in cash, by certified check, or money arder. Some movers permit payment of freight charges by use of a credit
card. However these amangements musi be made with your mover priof 1o moving day. Ask your mover al the me the estimate 13 made

CLAIM FOR LOSS OR DAMAGE: Al claims for loss and damage must be filed un writing with the mover wathin tine months of the date of delivery. The mover is
required 10 scknowledge elaums within 3 days and to either pay, dechne or make a firm compromuse settlement offer withan £20 days of recetpl. Any sult musi be
instieuted withun two years and one day afber the date 0a which a written denial has been made by the mover. The Kentucky Deg of Transg has no auth

1o commpel movers to settle clams and will not undentake to determine whether the basis for or the amouni of & clatm 15 proper. nor wall 1t aticmpl 1o determine if the
mawer 18 hable for such b=is of damage

TARIFFS; These are publications, in bask form. c2nptaming the rates, charges, and rules of the camers. En determining the charges on your shipment, the camer serving
you must apply the provisions af the tanfl oa file with the Kentucky Department of Transportation, Divisian of Moter Casticrs that pertains 1o the mavement of househald
pnds Tanits on file are open 10 public inspection.

RECELPT
In accordance with the rules and regulation of Kentucky Department of Transportation,

| Lof
{Name of Shippery {Address of Shipper)

have received this required nonice from my eancr, Elite Moving & Packing 908 Lily Creek Road Ste, 103 [ouisville, KY 40243

{Signature of Shipper) {Dhaie)



