
KYU Tax Processing 

Closing an account 
• For a Carrier to Cease Operations/Close an account, all fees must be paid. Account 
Cease Operations is available on Final Tax Return.

• If a request is sent to tax.dmc@ky.gov, all filings & fees must be filed and paid.

• A user can pay for a previously filed tax return and fees.
Navigation: 

• URL: https://apps.transportation.ky.gov/motorcarrierportal/

• Sign into Kentucky ID (KYID) with a valid E‐mail and password.

• If you are a registered Carrier/Registrant, you should see your company information.

• Click KYU number hyperlink OR select ‘KYU Online – Manage or Apply from “What Can I Do?”

• An authorized user can select “File my KYU Taxes” from the ‘What Can I Do’ header on the Dashboard.

• The user may also click the “Filings Due” button from the dashboard
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• Follow On Screen Instructions Until Ceased Ops step and select "Yes."

• From the Payment screen, the user will be able to select payment method

* Once payment has been made the user will receive an email (PDF) copy of the return that was filed.

* The user will also be able to email themselves of copy of the ACH/Credit Card receipt from Kentucky Interactive.

* If all Payments are completed and Ceased Ops was selected "Yes." an email should be received stating if the
KYU Account was closed, or if the account closure was denied and why.




