
Logging into KYID and Accessing ICA 
 

1. Visit drive.ky.gov and select on “Motor Carriers” at the top of the screen. 

 
 
2. Once the screen comes up, you scroll down and will select “Login” underneath the “Access 

Motor Carrier Portal” from the list of online services  

 
 



Logging into KYID and Accessing ICA 
 

 
3. You will be brought to this page where you can sign in, make sure you select “I consent.”  

 
 

 
 

 
 

4. If you have logged in since 05/01/2026, Please Skip to Step 9. 
If you are logging in for the First Time since 05/01/2026: You may be required to provide extra 
information, such as Phone Number AND/OR Email will provide for multi-factor authentication: 

 
 
OPTIONAL: You can provide an Alternate Email address if you don’t have access to the phone 
number given or you can “Skip this Step.” 
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5. If you are logging in for the First Time since 05/01/2026: You will also be asked to fill out your 

company’s Basic Information.  
Note: Boxes with an Asterisk are required information. If you are a Canadian Carrier, Please Select 
“State” as “Other.” 
Note: SSN/TIN is NOT required. 
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6. If you are logging in for the First Time since 05/01/2026: You can click on “Skip and go to my 

application” to bypass the Self Service Portal. 
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7. If you are logging in for the First Time since 05/01/2026: You will then be brought to an APP 
page, where you will select “Browse Apps” and type in the Motor Carrier Portal into the search 

bar and select “Enroll.” (Note: you may need to Search Motor Carrier Portal, and then back it out 
to find it.) 
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8. You will then select “Access Motor Carrier Portal” again on the page below:

 

 
 
 

9. It will bring you to the page below with your information: 
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10. In order to access ICA Application, you select “What Can I do?” and then the Certificate that is 
needed. 
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11. If it is a new Certificate, the following page will show and you select “Continue” and follow the 
prompts. 

 
 
 
 

12. If it is a Certificate you already have, the page will look like this, where you can manage your 
insurance, contact info, upload vehicles, request plates, and pay bills. 

 

 


